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Amendment to Directions for the Management of Medical Institutions
Handling Applications by Foreign Nationals for Medical Care During
the COVID-19 Pandemic
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To assist patients from various countries in seeking medical care in
Taiwan, Taiwan has been promoting international medical services for a long
time, which has been repeatedly reported by international media, thereby
deepening international friendships in the process. However, due to the
severe Coronavirus Disease 2019 (COVID-19) pandemic all over the world,
the Central Epidemic Command Center (hereinafter referred to as “CECC”)
announced border control measures on March 19, 2020, which bar foreign
nationals from entering Taiwan; as a result, some foreign patients are unable
to visit Taiwan, thereby interrupting the treatment they receive. Considering
that the epidemic situation in Taiwan is currently stable, and that there is
sufficient health care capacity in Taiwan, these Directions have been
formulated with a view to continuing the spirit of “Taiwan can help, and
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Taiwan is helping!” Member institutions of Taiwan Task Force for Medical

Travel wishing to assist foreign nationals in seeking medical care in Taiwan,



shall handle applications for entry to Taiwan by international patients and
medical services for international patients in accordance with the provisions
of these Directions and the necessary epidemic prevention measures

announced by CECC.
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(I) Eligibility Requirements and Required Documents and Information
Pt EER B L Bw LR «ﬂ—& v «3—)\ é’]}?ﬁ P Fa o~
ﬁ"Qﬂﬁﬁ%%?fiﬁfwa’f@;%%@ﬂar4ﬁhé%ﬁ@aka
TRBBEF AN ERE HELETAAFIRE N2 T
LB A EE RIFT PEE | R PEE
The eligibility requirements for applicants to seek medical care in
Taiwan, restrictions on patient’s companions, and required documents and
information during the COVID-19 pandemic are listed as follows. Relevant
applications shall be handled in accordance with the “Statute Governing the
Issuance of ROC Visas in Foreign Passports,” “Regulations Governing
Permits for Hong Kong and Macao Residents Entering the Taiwan Area and
Setting up Residence or Registered Permanent Residence in R.O.C.,” and
“Regulations Governing the Approval of Entry of People of the Mainland

Area into Taiwan Area.”
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A. Eligibility Requirements for Applicants to Seek Medical Care in Taiwan

and Restrictions on patient’s companions:
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a. Eligibility requirements:
Applicants with diseases included in the “Medical Treatment for
Curing Diseases Categorized in the 28 Disease Item List for

Foreign Nationals and People of the Mainland Area”.
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b. Restrictions on patient’s companions:

Two people will be allowed to accompany applicants who wish to
seek medical care in Taiwan, including his/her spouse or relatives
within the third degree of kinship. If necessary, two additional
medical staff members from applicants’ country or area of
residence may also accompany him/her. Applicants shall submit
proof of kinship or certificate from medical staff members’ service
unit for Visitor Visa Application or Exit and Entry Permit to

Taiwan Area (hereinafter referred to as “entry permit”).
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B. Required Documents and Information:
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a. Proof of overseas health insurance: The applicant shall present a
health insurance certificate with a coverage of at least US$30,000
or proof of an equivalent amount in financial resources (such as a

bank deposit certificate or payment agreement reached with



medical institutions in Taiwan).
4 . = 2 5 kg % e A
QWA BE VD FARRL T RENGE §

b. Covid-19 Regulations Informed Consent: The content of the
affidavit agreed by the applicant shall include the following:
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@ COVID-19 testing measures to be followed during arrival at

airports in Taiwan and home quarantine at the applicant’s

expense.
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@ Home quarantine and self-initiated epidemic prevention to be
followed in accordance with the relevant laws and regulations
in Taiwan at the applicant’s expense.
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® In the event that the applicant is diagnosed as a confirmed
COVID-19 case in Taiwan, all inspection fees, medical
diagnoses and treatment fees, and isolation fees are borne by
the applicant.
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@ Laws and regulations related to epidemic prevention in Taiwan

and various epidemic prevention measures announced by

CECC shall be followed.
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C. Health declaration document: An applicant planning to enter

Taiwan shall provide document related to Laws and regulations



related to epidemic prevention in Taiwan and various epidemic

prevention measures announced by CECC.
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d. Epidemic Prevention Plan: The medical institution shall submit
information regarding the applicant’s quarantine and testing
measures upon arrival, contact information in Taiwan, residence
for home quarantine, transport arrangements for epidemic
prevention, confirmed COVID-19 case response measures and

arrangements for emergency medical needs.
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e. Medical Treatment Plan: The medical institution shall submit its
treatment arrangements and instructions (which need to state the

necessity for the applicant to enter Taiwan for treatment).
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C. The first and second documents in the preceding items shall be provided
by the applicant to the medical institution for application on behalf of
the applicant. The third document in the preceding items shall be
presented by the applicant to the airline ground staff during check-in or

before boarding and provided to the medical institution for safekeeping



after arrival in Taiwan when necessary. The fourth documents in the

preceding items shall be retained by the medical institution for future

reference. The fifth documents in the preceding items shall be submitted

to the accepting organization for visa or entry permit application by the

medical institution during application on behalf of the applicant.
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(1) Process Flow (refer to diagram)
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A. Arrangements for epidemic prevention by a medical institution:
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The applicant shall contact the medical institution to arrange a visit
to Taiwan for medical care, diseases shall be included in “Medical
Treatment for Curing Diseases Categorized in the 28 Disease Item
List for Foreign Nationals and People of the Mainland Area”. The
applicant who wishes to seek medical care in Taiwan, may apply
for two people, including his/her spouse or relatives within the
third degree of kinship, to accompany him/her. If necessary, two
additional medical staff members from applicants’ country or area

of residence may also accompany the applicant.
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Each applicant shall present a health insurance certificate with



coverage of at least US$30,000 or proof of an equivalent amount

in financial resources.
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Cc. The medical institution shall assist the applicant in arranging
quarantine and testing measures upon arrival, contact information
in Taiwan, and residence for home quarantine; making transport
arrangements for epidemic prevention; and confirmed COVID-19
case response measures, as well as submit the “Epidemic
Prevention Plan.” If the applicant needs to be sent directly to the
medical institution for medical treatment due to emergency
medical needs, the medical institution shall arrange in-hospital
quarantine measures and epidemic prevention measures for the

applicant and his/her companions.
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d. The medical institution shall fully inform the applicant that he/she
shall abide by the relevant laws and regulations in Taiwan as

follows: The applicant shall wear a face mask throughout the entire



flight. Upon arrival in Taiwan, the applicant shall follow COVID-
19 testing measures during arrival at airports in Taiwan. After
arriving in Taiwan, the applicant shall undergo home quarantine
and self-initiated epidemic prevention, and undergo testing
measures upon completion of home quarantine and self-initiated
epidemic prevention, with the quarantine and testing fees to be
paid at his’her own expense. In the event that the applicant is
diagnosed to as a confirmed COVID-19 case, all inspection fees,
diagnoses and treatment fees, and isolation fees shall be borne by
the applicant. Each applicant shall sign the “Covid-19 Regulations
Informed Consent” after agreeing to the abovementioned and

retained by the medical institution.
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B. Visa

or entry permit application: The applicant shall visit the relevant

agencies to apply for an entry permit, which is categorized as follows:
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Foreign nationals:
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The applicant shall visit one of the overseas Republic of China
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(Taiwan) embassies and missions, representative office or other
agency (institution) authorized by the Ministry of Foreign Affairs
to apply for an entry permit.
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People of the Mainland China Area:
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Prepared documents required for the entry permit application shall
be applied to a service center under the National Immigration
Agency, Ministry of the Interior (hereinafter referred to as “NIA”)
available in various counties and cities for an entry permit on

behalf of the applicant (postal applications will not be accepted).
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C.

Hong Kong and Macao residents:
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The applicant shall visit the Taipei Economic and Cultural Office
in Hong Kong or the Taipei Economic and Cultural Office in
Macau to apply for an entry permit based on the required
application documents.
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The applicant shall visit one of the overseas Republic of China
(Taiwan) embassies and missions to apply for an entry permit

based on the required application documents.
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C. Confirmation of time of arrival in Taiwan: The medical institution shall
actively contact the applicant and learn about his/her flight arrival in
Taiwan, time of check-in to his/her residence for home quarantine, and

time of arrival at the hospital for medical services.
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D. Quarantine upon arrival in Taiwan:
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a. An applicant who plans to enter Taiwan is required to wear a face
mask throughout the flight, and shall follow the testing measures
upon arrival at airports in Taiwan, related document shall be

presented to the airline ground staff before entering Taiwan.

(2) G377 » B2 ¥ A e b AT SR TETE RHRA L P
LA RAZPADADEERPFRRE D FHRE Y &
2 Rl N A izp,fla“@%?/% Wi %%PR%Z» ° A i%t%;igﬁ
%%ﬁ@ﬁﬁiﬁﬂﬁﬁﬁ%&%\iﬁﬁﬁ~ﬁ§$ﬁi@
Q;}dﬂ-’%@ °

b. Anapplicant who is permitted to enter Taiwan, shall undergo home
quarantine and self-initiated epidemic prevention in accordance
with the regulations promulgated by CECC. Upon completion of
quarantine and self-initiated epidemic prevention, the applicant
shall comply with the self-paid testing measures, and may only
undergo medical services at the medical institution after receiving
COVID-19 negative test result. Upon the applicant’s arrival in
Taiwan, the medical institution shall be responsible for the

necessary measures such as making arrangements for
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accommodation, transportation, and medical treatment.
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c. For an applicant who is permitted to enter Taiwan but needs to be
sent directly to the medical institution for medical treatment due
to emergency medical needs, the medical institution shall arrange
for the applicant to be admitted to a dedicated ward or a negative
pressure isolation ward. The applicant shall undergo medical
treatment after receiving COVID-19 negative test result at the
applicant’s expense. The medical institutions should follow the
“Infection control guidance for caring patients under home

isolation and quarantine” when providing medical care service.
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Seeking medical care in Taiwan and patient’s companions: The
applicant shall undergo the medical services stipulated in the medical
treatment plan while in Taiwan. Except for special circumstances,

patient’s companions can only visit the applicant in the hospital after

completing home quarantine and self-initiated epidemic prevention.
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Departure: The applicant shall depart Taiwan within the specified

period after completing the relevant medical treatment.
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Process Flow for the Management of Medical Institutions Handling
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Applications by Foreign Nationals for Medical Care During the
COVID-19 Pandemic
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medical institution

Evaluating case by

v
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permit application

Required Documents from Applicant

* Proofof overseas health insurance .
* Covid-19 Regulations Informed Consent
+  Other necessary documents for medical visa/entry .

Required Documents from medical institution

Epidemic Prevention Plan(including residence for
home quarantine, transport arrangements... )
Medical Treatment Plan (which need to state the
necessity, diagnosis and treatment arrangements).

People of the Mainland China Area

For accompanying companions

Foreign nationals ~ Hong Kong and Macao residents

verified the kinship notarization
by the SEF

Hong Kong and Macao residents

People of the Mainland China Area, In
rthan Hong Kong and

overseas regions othe|

Majcau

Foreign[nationals

Y

AF[licantw'si! the Taipei Economic and

Cultural Office in Hong Kong or the Taipei

Economic and Cultural Office in Macauto
apply for an entry permit

on behalf of the applicant

Medical institution visit a service center
under the NIA apply foran entry permit

other agency to apply.

A)Eglicnntvisit the overseas R_.0.C(Taiwan)

lembassies and missions, representative office o1

accept application

NIA Reject

Approve

¥

¥y

MOFA
accept application

NIA issuing an entry permit to
Taiwan for medical treatment

for medical treatment

NIA issuing an entry permit to Taiwan

Approve

Reject

v

»{ Cancel the application

permit to Applicant

Medical institution mail an entry

Rush Handling

Foreign Passports™)

(Refer to "Standard Fees for R 0.C(Tafwan) Visasin

2

L[]

Applicant visit a Public security bureau to
apply Taiwan Individual Visit Permit

MOFA issuing a visitor visa

to Taiwan for medical treatment

Applicant arrival in Taiwan
(Applicant shall follow quarantine measures announced by
CECC and CDC upon arrival)

Sent directly to the medical

medical needs

institution for emergency i

Applicants with non-
emergency medical needs

.

Arrive atthe quarantine hotel for home quarantine

(During quarantine, applicant shall comply with testing

measures and may only undergo medical services at the
medical institution after receiving COVID-19 negative test

result.)

Sent directly to
the medical
institution for
emergency
medical needs

!

Applicant undergo medical services or accompanying
patient at the medical institution
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Completing the relevant medical
treatment, departure

The medical institution shall
arrange for the applicant to be
admitted to a dedicated ward or
a negative pressure isolation
ward.

The applicant shall undergo
medical treatment after
receiving COVID-19 negative
test result at the applicant’s
expense.

The medical institutions should
follow the “Infection control
guidance for caring patients
under home isolation and
quarantine” when providing
medical care service.




